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Bill Wilson, the author of The What Who How and Why Not model is President of Inner Harbor Partners. 
IHP is a consulting firm focused on improved business outcomes. Bill served as a consultant to Farmers 
Insurance and, using the model as the way of work, helped develop the University of Farmers as one of 
the leading learning organizations in the country.  

Bill Wilson has been involved in supporting the performance improvement of organizations in a variety of 
industries for over 30 years. He is co-owner of Inner Harbor Partners for Improved Performance, Inc. in 
Tallahassee, Florida. He has a diverse background and brings his experiences from a number of fields into 
his creative approach to dealing with client challenges. Bill has been an award-winning journalist, a 
human resources manager, labor negotiator, senior school system administrator, elected School Board 
Manager, manager of a multi-media production firm and supervisor of rehab and construction projects. 
He is an articulate speaker, designer, and facilitator. Bill is also an inventor, holding two US patents.  

Bill has also been involved in professional associations during his career including ATD (Association of 
Talent Development, formerly ASTD) and The International Alliance for Learning. He has presented a 
variety of topics to state, regional, national and international training conferences. 
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